


FUNCIONALITIES:

e Automation

e Monitoring

e Remote Control

e Graphical Rules Engine (GRE)
e Automated Provisioning

e Inventory Management

AUTOMATION

Through automation of the processes in the com-
puter centre, errors will be avoided, time saved,
and especially the business continuity is ensured
even when an unpredictable event takes place.

IT security increases - 24 hours, around the
clock!

MONITORING

The monitoring of all popular Hardware and Soft-
ware is integrated in b4. Messages from already
existing monitoring tools can be included. Interface
for popular Helpdesk / Ticket Management tools
available for automated event reporting. Easy de-
ployment of large number of monitors throughout
the network.

REMOTE CONTROL

The remote control provides the tools needed
for secure remote access to all of your managed
computers. Administrators have complete control
over the remote control functions and can grant
end users the ability to access their machines re-
motely. Each end user also has the capability of
optionally blocking remote control access to their
computer systems.

GRAPHICAL RULES ENGINE (GRE)

In order to create or modify rules for the automa-
tion, with b4 you don’t need any knowledge of a
scripting language!

You enter the rules through a graphical display,
the GRE takes care of the “translation” into the
script language and reviews the rule immediately
on its feasibility.

AUTOMATED PROVISIONING

b4 enables customer to capture snapshots of
servers with specific configurations and store them
in a central location. When new operating systems
or application patches are released, administrators
can quickly deploy server snapshots to all servers
remotely.

INVENTORY MANAGEMENT

IT managers know that the first step of efficient
management of IT infrastructure is information
about what computers they have, how they’re con-
figured, where they are and who has them. Amdo-
Soft/b4 Inventory provides that information.

SYSTEMS REQUIREMENTS for AmdoSoft/b4 Controller and Agents

CONTROLLER

Operating Systems
e 32-bit Microsoft Windows Server 2003 SP2 or R2
e 32-bit or 64-bit Microsoft Windows Server
2008 SP2 or R2

Database
e Microsoft SQL Server 2005 / SQL Express 2005

Browser
e Internet Explorer 5.5 or higher

Webserver
e Microsoft IIS 6, IIS 7

AGENTS

Operating Systems / Protocols
e Linux (RedHat, Suse, Ubuntu, Debian, CentOS)
e UNIX (Sun Solaris, HP-UX, IBM AIX)
e Windows NT 4.0/2000/XP/2003/Vista/2008/7
e VMWARE ESX
e Securepoint Firewall
e Citrix XEN
e Microsoft Hyper V
e Syslog
e SNMP
e Mac OS

AmdoSoft is the leading vendor of IT monitoring and automation solutions (Managed Services) providing the flexibility to proac-
tively manage IT infrastructure and applications (Preventive Maintenance).

Copyright © 2002-2012 AmdoSoft® Systems Inc. All rights reserved. All AmdoSoft brand and
product names are service marks, trademarks or registered trademarks of AmdoSoft Systems
or its subsidiaries. All other marks are the property of their respective owners.

Easy IT Automation www.amdosoft.com



